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1. Open the F&B Module by pressing the “I am Hungry” button on the top left corner of 
the interface: 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. In the F&B Module, depending on whether your hotel as activated all functions, you 
will see Room Service / In-Room-Dining at the top, followed by the different 
restaurants available. For this job aid, we will only focus on the Room Service 
function. In order to access this function, please click on the top part where it says 
“Room Service Menu / In-Room-Dining”:  

Food & Beverage Module 

In this job aid, you will learn how to navigate the Food & Beverage module. 
You will learn how to add items to the order basket, amend quantities, and 
place the order. This will help you explain the process to your guests. 
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3. Once in the menu, there are different sections available at the top for you to choose. 
They are typically sorted into Breakfast items, All-Day Dining items, menu items for 
children, beverages, and other, depending on how your hotel prefers to structure the 
menu. Please refer to Job-Aid “Managing In-Room-Dining Menu Items” for detailed 
instructions. Now, click on the menu item that you would like to order to open 
additional options: 
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4. Depending on the menu item and its setup, you have different options available to 
customize your order. In the example below, you are able to choose between 
Chicken, Prawn, or Pork. Depending on the setup, you are also able to add other 
items to the dish, in this case an Orange Juice. 
Amend the quantity and press on the “Add to Order” button at the bottom of the 
screen to add the menu item into the shopping cart. 

 
 

5. In the check-out screen, you are able to confirm the order and all items you have 
selected. If this is the first order or request you are making, you must will in your 
name and your room number. If everything is correct, you click on the “Confirm Order” 
button at the bottom of the screen and the order information will be transmitted to 
the hotel for preparation. You will receive a confirmation message in the message 
window of the program: 
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6. In case you would like to cancel the order, you can simply use the chat window and 
enter “cancel order” or any other words to convey your request. The Chatbot will 
understand and forward the request to the responsible department: 
 

 


