
 

 P A G E  | 1 

 

 

 

 

 

 

 

 

 

 

The dashboard is the center console to manage all functions of the solution. Here, you 
will also find the resources tab and, as a separate menu item, the support function for all 
issues where you cannot find helpful information in the resources or these job aids. 

Press the “Contact Support” button. The following link will open automatically and ask 
you to fill your own contact information, as well as a description of the issue you are 
experiencing or require help with. 

 

Support System 

In this job aid, you will learn how to raise support tickets with SABA 
Hospitality. You will be able to manage issues that you cannot resolve by 
reviewing the resources or these job aids. 
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First name enter your firstname 
Last name enter your last name / family name 
Email enter your email address 
Phone enter a phone number that we can reach you at in case we 

require additional information. 
Product Name enter the name of the product you are experiencing issues 

with. This is a drop-down menu. 
Company enter your company / hotel information 
Text Input enter the product support information or state of what 

kind of modification you would like us to make. 
It would help us a lot when you include dates and times of 
when you have experienced the issue as it will allow us to 
check back in the log files and identify the error. 

Upload File for more complex issues or for better understanding of the 
issue, you may find it useful to include screenshots or 
snippets of the screen. The maximum file size is 15mb. 

 

Once all the information are entered you can click on the “Submit” button. A copy of the 
support ticket will be send to the given email address. 

We promise to follow-up on all support tickets as soon as possible. 


